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Press Release


Implementing unique brake solutions even faster through technical know-how – with Kendrion's Application Manager


Villingen, 02.03.2022

Swift turnaround for individual customer requirements – this is the motto under which Kendrion has completely repositioned itself in recent years when it comes to customer-specific brake solutions: An adaptable approach in which sales, development, and product management collaborate closely right from the outset guarantees flexibility and speed. Now, the company is even taking it a step further: With the newly created Application Manager position, the team is getting professional technical support in the acquisition and concept phase. 

“The job of the Application Manager is to provide technical support to the sales staff for customer acquisition and customer care,” explains Martin von Wysocki, Application Manager at Kendrion. “We analyze the customer application in terms of the technical feasibility and advise them in terms of brake integration, optimal control, and other issues.” After the customer requirements have been documented, the product is selected and a conceptual solutions are developed. The Application Manager acts as a project manager, and he or she is responsible for the quick organization of functional models, reporting the production costs and investments, and getting quick and targeted approval for the project.

“In short, we provide extensive technical support for sales in the context of customer acquisition and customer care. This has many advantages for the customer,” according to Martin von Wysocki. The Application Managers at Kendrion have many years of product experience and extensive know-how in the areas of development, industrialization, and electronics. This gives them a better understanding of the customers’ requirements, enables them to find the best possible solution with the customer and then implement it quicker and in a more targeted manner. Internally, this is also facilitated by the improved interface management, which brings about quick results in the acquisition and concept phase. With the Application Manager working directly with the engineers from R&D and the experts from the other departments, innovative ideas and approaches are also encouraged within the team and implemented to the customer’s benefit. In addition, the know-how and experience accumulated over 100 years in brake development are optimally passed on to the customer.

Kendrion’s success with various new projects proves that the company is on the right track. After an inquiry from a robotics manufacturer, a concept for an innovative variant of the Servo Slim Line series and the appropriate functional models for validation could be delivered quickly and effortlessly during the acquisition phase. “The customer was impressed by the speed and close communication at eye level, and that’s how we ended up implementing this interesting project together with the customer. This approach sets us apart from the competition and clearly offers customers added value,” Martin von Wysocki summarizes.
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The application management at Kendrion can figure out brake concepts quickly and easily in the acquisition phase.


About KENDRION/INTORQ
Electromagnetic products from Kendrion increase safety, convenience and the performance of automotive and industrial applications, thus improving the lives and work conditions of people around the world.
Originally from Germany with headquarters in the Netherlands and listed on the Amsterdam Stock Exchange, the company’s know-how spans across Europe, America and Asia.

INTORQ has been part of the Industrial Brakes business group at Kendrion since the beginning of 2020. This enables Kendrion to expand its range even further and to develop new, unique solutions for its customers worldwide as a full-range supplier of electromagnetic brakes and clutches. 

The product portfolio includes permanent magnet and spring-applied brakes and clutches as well as electronic accessories for a wide range of applications. Kendrion and INTORQ offer both off-the-shelf products and tailored solutions.
Kendrion develops new market-specific solutions in collaboration with its customers. The primary markets are general mechanical engineering, automation & robotics, industrial trucks and automated guided vehicles, conveyor technology, hoists & crane systems, wind power, the elevator industry and medical technology.
With over a century of experience, the technical team develops the ideal solutions for customers. Safety comes first, which is why Kendrion relies on the highest validation and quality processes during development and guarantees consistent standards worldwide. Well-engineered production and logistics concepts for small and large batches ensure delivery capability. 
At Kendrion, the customers are the main focus in everything the company does. Kendrion not only wants to meet the requirements and expectations in terms of quality, reliability, flexibility, environmental awareness and innovation, but also exceed them.

Kendrion products stand for quality, efficiency and innovative strength and serve people and the environment in many areas of daily life – with products from Kendrion and INTORQ the world becomes a little safer!
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