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NORD DRIVESYSTEMS equips its products with QR codes
Easy contact with the right contact person on service side

From now on, NORD DRIVESYSTEMS equips its products with QR codes. This offers numerous advantages to the customers such as direct access to their respective country organisation's customer service.

This is service: Customers reach the right contact persons of their country organisation. The contact persons speak the customers’ mother tongue. When contacted via the system, the individually used drive solution is directly displayed on the contact persons’ monitors and they can provide competent support. In case of contact by telephone, customers must provide the serial number of their drive component.

To provide its customers with such an easy access to the service department, NORD DRIVESYSTEMS now equips its products with QR codes. “Scanning this code with your mobile forwards you to the ‘Digital services’ selection menu”, explains Jörg Niermann, Head of Marketing. Apart from direct access to the service department, customers have further options.

Navigate to documentation

Using the serial number of their drive component, they can navigate to its documentation and to a list of potential spare parts. Customers can also contact their responsible sales department or directly jump to the myNORD customer portal. The drive component’s serial number will always be pre-set and all subsequent information is linked to it.

Start with effect from the LogiMAT trade show

NORD DRIVESYSTEMS will start the QR code system with effect from the LogiMAT trade show by the end of April. Drive components with QR codes will be supplied from then on and offer the abovementioned advantages. “At the same time, we are working on further services. For example, we intend to inform our customers of digital updates for their frequency inverters via ‘Digital services’”, says Niermann.
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Company background
With approx. 4,900 employees today, NORD DRIVESYSTEMS has developed, produced and sold drive technology since 1965, and is one of the leading global full-service providers in the industry. In addition to standard drives, NORD delivers application-specific concepts and solutions for special requirements such as energy-saving drives or explosion-protected systems. In the 2022 financial year, annual sales amounted to € 1.07 billion. NORD has 48 subsidiaries in 36 countries and further sales partners in more than 50 countries. They provide technical support, local stocks, assembly centres and customer service. NORD develops and produces a wide range of drive solutions for more than 100 industries, gear units for torques from 10 Nm up to over 282 kNm, supplies electric motors in the power range of 0.12 kW to 1,000 kW, and supplies the required power electronics with frequency inverters of up to 160 kW. Inverter solutions are available for conventional control cabinet installations as well as for decentralised, fully integrated drive units.
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NORD-QR-Code-sticker.jpg: From the end of April 2023 onwards, NORD DRIVESYSTEMS equips its products with QR codes that are linked to a service site.
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Meta description: Using the QR codes on their products, NORD customers can easily access tailor-made services.
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